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@SS41You haven't said what problems so if your broadband isnt working and you havent done it yet use this link to check to see if there are any broadband problems or outages nearby. should determine if there's an identified fault, perhaps affecting multiple households. If there aren't any then try running the line test here can also run the test via
the MySky app on a mobile data connection.Once completed, if it reports back that all is good click on 'broadband' to run an updated test. If you get amber or red you need to follow the on-screen instructions.If youre still having problems you may need to call Sky to report it. Dial 150 free from your Sky Talk landline (if its still working). This link
providers information about the coloured lights on the various hubs worth adding that for customers working from home remember that Sky Broadband is a domestic service so you wont receive any extra or quicker support.Call charges: may apply if you call from a non-Sky line. Check your providers tariff guide. New customers only. Sky Part Fibre or
Full Fibre areas only. Speeds vary by location. Part Fibre speeds up to 76/19Mbps. Standard Full Fibre speeds up to 150/28Mbps. All prices exclude VAT at 20% and may very during contract. Save up to 456.00 with Sky Business as a new customer when you switch from BT Business as an existing BT Business customer that is currently paying
Standard Pricing. This comparison compares Sky Business' Essential plan with download speeds of up to 76Mbps, priced at 27.95/month for 24-months, 29.95/month thereafter, and includes Installation & Activation, and Unlimited UK Calling Plan. Sky Business charges 0.00 for Postage & Packaging. Saving is vs BT Business' Standard Fibre 76
Essential + Digital Line plan with download speeds of up to 76Mbps, priced at 30.95/month for 24 months, 39.95/month thereafter. BT Business charges 0.00 for Installation & Activation, 0.00 one off fee for Postage & Packaging, and 7.00/month for Unlimited UK Calling Plan. Over 24 months, a BT Business customer paying Standard Prices with
comparable contract features would pay 1,126.80 vs 670.80 with Sky Business as a new in-contract customer. Sky Business' Essential plan Total Cost over 24 months in contract is -456.00 less than BT Business' Standard Fibre 76 Essential + Digital Line total Standard Pricing cost over 24 months. Save up to 337.20 with Sky Business as a new
customer when you switch from BT Business as an existing BT Business customer that is currently paying Standard Pricing. This comparison compares Sky Business' Pro plan with download speeds of up to 76 Mbps, priced at 37.95/month for 24-months, 39.95/month thereafter, and includes Installation & Activation, Unlimited UK Calling Plan, and 4G
Backup. Sky Business charges 4.95/month for Static IP, and 0.00 for Postage & Packaging. Saving is vs BT Business' Standard Fibre 76 Enhanced + Digital Line plan with download speeds of up to 76Mbps, priced at 40.95/month for 24 months, 49.95/month thereafter, and includes 4G Backup, and Static IP. BT Business charges 0.00 for Installation &
Activation, 0.00 one off fee for Postage & Packaging, 7.00/month for Unlimited UK Calling Plan, and 0.00/month for Static IP. Over 24 months, a BT Business customer paying Standard Prices with comparable contract features would pay 1,366.80 vs 1029.60 with Sky Business as a new in-contract customer. Sky Business' Pro plan Total Cost over 24
months in contract is -337.20 less than BT Business' Standard Fibre 76 Enhanced + Digital Line total Standard Pricing cost over 24 months. Save up to 97.20 with Sky Business as a new customer when you switch from BT Business as an existing BT Business customer that is currently paying Standard Pricing. This comparison compares Sky Business'
Plus plan with download speeds of up to 76Mbps, priced at 47.95/month for 24-months, 49.95/month thereafter, and includes Installation & Activation, Unlimited UK Calling Plan, and 4G Backup. Sky Business charges 4.95/month for Static IP, and 0.00 for Postage & Packaging. Saving is vs BT Business' Standard Fibre 76 Enhanced + Digital Line plan
with download speeds of up to 76 Mbps, priced at 40.95/month for 24 months, 49.95/month thereafter, and includes 4G Backup, and Static IP. BT Business charges 0.00 for Installation & Activation, 0.00 one off fee for Postage & Packaging, 7.00/month for Unlimited UK Calling Plan, and 0.00/month for Static IP. Over 24 months, a BT Business
customer paying Standard Prices with comparable contract features would pay 1,366.80 vs 1,269.60 with Sky Business as a new in-contract customer. Sky Business' Plus plan Total Cost over 24 months in contract is -97.20 less than BT Business' Fibre 76 Enhanced + Digital Line total Standard Pricing cost over 24 months. Pricing was verified by FDM
on 20/01/2025 available via bt.com/business. Comparisons exclude pricing not available online via bt.com/business. Sky Business' current price rise policy is: "Prices may vary in contract. BT Business' current price rise policy is: "Standard prices apply from month 25. All monthly prices shown will increase by 3 for solus (broadband only) products & 4
for bundle products each year. *Pay nothing upfront:** Pay 0 for postage and packaging (normally 12.99 + VAT at 20%). Pay 0 for additional Openreach installation if required (normally 99 + VAT at 20%). Full Fibre Plus customer adds speed flex 500 or 900: Speed flex 500/900 Mbps is included in your package for your contract term and cannot be
removed. As part of this offer, youll receive an additional 15 off your package price for your contract term. At the end of your contract term, youll be charged the standard add-on monthly price and subject to the standard add-on terms (see your Contract Information or the Terms and Conditions for more information).Stay connected guarantee: if your
4G back-up does not activate within 30 seconds of a reported broadband outage, we'll add a one-off 25 credit to your Sky Business account. New Pro & Plus customers only. One claim per customer. Requires working 4G back-up with coverage connected to mains power. To claim, you must report the outage to the Sky Business Customer Service Team
within 24 hours. 30-day money back guarantee: To cancel without early termination charges, contact us within 30-days of activation. Youll be refunded subscription payments paid (excludes delivery, install, add-on and usage fees). Reliable service: thanks to our automatic 4G backup. 4G backup included with Pro and Plus packages only. 4G coverage
required. UK-wide Coverage: All products and services are tailored to each client and are subject to availability and location. Call charges: Calls to Sky contact centres are free for Sky Talk customers. If youre not with Sky Talk, calls to 03 numbers cost the same as calls to 01 or 02 numbers and are included in your calls package. If you dont have a
calls package, charges may apply, check your providers tariff guide.General - Broadband: Sky Part Fibre or Full Fibre areas only. Speeds: varies by location check our speed checker or call us for speed estimate. Term: 12, 24 and 36-month terms available. Switching: we will manage your switch if from a provider on Openreach network. If Virgin or
non-Openreach provider, you must manage and cancel your existing service once you have switched. Sky will not be liable if your existing provider fails to cancel your existing service. Installation: : Self-installation of Sky Business Hub and (if applicable) 4G Dongle required. 4G Backup: Requires 4G available on selected packs only. Unlimited UK
calls: All packs include calls to 01, 02, 03, UK mobiles and Isle of Man numbers (excludes Channel Islands, indirect access, dial-up internet & 070 numbers) subject to Skys Acceptable Use Policy. See our tariff guide, for details of our pay per use call charges. Premium rate numbers blocked by default. Block may be lifted via My Account. Premium rate
numbers & international numbers charged separately - see our tariff guide. Restrictions: in the event of a power failure or broadband outage, calls to emergency services using VOIP technology via your broadband wont be possible (even if you have 4G backup). Compatibility: You are responsible for ensuring that security alarms or other critical
business services are compatible & will continue to work in an outage. Speed guarantee does not apply to 4G backup. Voice Lines: Essential and Pro packs include 1 digital phone line. Plus packs include up to 2 digital phone lines. Additional lines cost 10 (plus VAT) per month for each new line. Plus, a one-off 10 (plus VAT) activation fee, per line.
Standard Security: includes a firewall on the router & restricts access to phishing and malware-infected sites. We cant guarantee these will detect any viruses, so we strongly recommend that you protect your business from cybercrime by using up-to-date antivirus software. Full Fibre/Ultrafast Broadband: Sky Full Fibre areas only. Full Fibre available
to 21% of UK businesses. Speeds vary by location. Speeds up to: 76/19 Mbps with Essential full fibre 76/19 Mbps; 150/28 Mbps as standard with Full Fibre Pro & Plus; 300/47 & 500/60 & 900/105 with Speed Flex for Full Fibre Pro & Plus. Openreach engineer installation: required for new Full Fibre customers, cost 0 (normally 99). Speed Flex: 500/60
Mbps add-on included with 24/36-month terms for Plus package or 10 for 300/47Mbps or 20 for 900/105Mbps. Pro package extra monthly charge: 10 for 300/47Mbps or 15 for 500/60Mbps or 20 for 900/105Mbps add-on. Ultra-reliable & Full Fibre is the UKs most reliable broadband technology: based on the Ofcom UK Home Broadband Performance
report (published May 2020). Up to 10x faster:a comparison of Sky Business Full Fibre Pro & Plus with the Speed Flex 500 Mbps add-on (15p/m (ex VAT)) vs standard Fibre (46.8Mbps;Ofcom UK Home Broadband Report, published 13 May 2021). Fibre to the Cabinet broadband (FTTC) is the standard fibre service available to the majority of the UK
(circa. 96%;Connected Nations 2020: UK report (ofcom.org.uk), published 17 December 2020). Up to 10x faster:a comparison of Sky Business Full Fibre with 900 Mbps vs standard Part Fibre (69.4Mbps;Ofcom UK Home Broadband Report, published 14 September 2023).Add-ons: SecurityEdge: included at no extra cost with Plus pack. Compatible
router required. Available as an add-on for Essential and Pro pack, cost +9 month. SecurityEdge will not work if connected via a VPN or a non-Sky Business DSNS server and certain web filtering features will not be available on the 4G Dongle. Term: add at any time. 30-days prior notice required to remove SecurityEdge add-on. Static IP: cost +4.95 a
month. Address is owned by Sky Business. Static IP service will not be available during a broadband outage, even if you have 4G backup. Term: add at any time. 30-days prior notice required to remove Static IP. Once removed, Static IP address cannot be reinstated. Should you remove then add a Static IP add-on more than once within a 12-month
period, an admin charge may apply see our tariff guide. International calls: includes 500 minutes of calls to international landlines and mobiles in 48-popular destinations, after which Skys standard international rates apply, see our tariff guide. Cost: +12 per month. Calls which are not included shall be billed in arrears. Sky will pro-rate your
international call allowance and fee to reflect the period you received the service. You may see an adjustment on your next monthly bill. Term: Add at any time. 30-days prior notice required to remove your service. If you remove then add calls pack more than once within 12-months, an admin charge may apply, see our No known issues in your areaNo
known issues in your areaNo known issues in your areaNo known issues in your areaNo known issues in your area I AM NOT A SKY EMPLOYEE (undercover or otherwise) Sky customer since 2001 with: Sky Q | Sky Superfast Broadband | Sky Talk | Sky Mobile NOTE: I only provide help on the forums and NOT via PM No problem. Browse or search to
find help, or start a new discussion on Community.On average, new discussions are replied to by our users within 4 hours New Discussion No problem. Browse or search to find help, or start a new discussion on Community.On average, new discussions are replied to by our users within 4 hours New Discussion You can also run the test via the MySky
app on a mobile data connection.After this has finished and if it reports back all is good click on broadband to run an updated test. If you get amber or red please follow the on screen instructions.If this is of no help give Sky a call to report it to them as the phone lines are still open. 150 is the free number to use from a phone that has a Sky mobile sim
in it or Sky Talk phone otherwise under "Need more help ?" link at the bottom of the page on this link is the number to call Sky on: saying nothing when spoken to by the bot. If someone has helped you then please click on the LIKES button in their post.If you need
help please provide as much information as you can No problem. Browse or search to find help, or start a new discussion on Community.On average, new discussions are replied to by our users within 4 hours New Discussion Service StatusSky Broadband & TalkSee any issues that might be affecting Sky Broadband & Talk services.To run a network
check, enter your Sky Talk phone number including area code. I AM NOT A SKY EMPLOYEE (undercover or otherwise) Sky customer since 2001 with: Sky Q | Sky Superfast Broadband | Sky Talk | Sky Mobile NOTE: I only provide help on the forums and NOT via PM No problem. Browse or search to find help, or start a new discussion on
Community.On average, new discussions are replied to by our users within 4 hours New Discussion back to top Message posted on 25 Jun 2024 04:40 PM I need to report a fault on my broadband - how do I do it?My broadband is fine... most of the time.Then it will cut out... for maybe a few seconds... or minutes.This is happening more frequently
now... perhaps every half hour or so.I have used the broadband checker is says "looks like is has a problem" - but I can't see a way to report this. I tried calling 150, got some automated info and a text linking back to the online checker that I had alredy used.Thanks! Hi all,Currently with Sky broadband , using also their line rental and calls.Yesterday
when trying to dial out, I find that I have only got the engaged tone.I have tried a couple of plug in phones with the same result at the main socket.As there is an extension off this main socket, (which may be faulty), I removed the lower faceplate off this main socket, which exposes the test socket. With my corded phone plugged in to this, all I get is a
strong engaged tone.l am receiving incoming calls ok, and the broadband is fine.So how do I get a dial tone; or do I have a fault which requires an engineer?Thanks in anticipation. Is your broadband working?Yes, my broadband is workingNo, my broadband isn't working either
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