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If	you	forgot	your	password	or	username,	or	you	can’t	get	verification	codes,	follow	these	steps	to	recover	your	Google	Account.	This	will	let	you	use	services	like	Gmail,	Photos,	and	Google	Play.	Tips:	Wrong	guesses	won’t	make	you	leave	the	account	recovery	process.	There's	no	limit	to	how	many	times	you	can	try	to	recover	your	account.	If	you	use
an	account	from	your	work,	school,	or	other	group,	these	steps	might	not	work.	Check	with	your	administrator	for	help.	To	recover	an	account	for	a	child	younger	than	13	(or	the	applicable	age	in	your	country)	you	can	reset	your	child's	password.	Forgot	your	password	Forgot	the	email	address	you	use	to	sign	in	To	find	your	username,	follow	these
steps.	You	need	to	know:	A	phone	number	or	the	recovery	email,	and	the	search	engine	used	in	address	bar	drop-down,	click	Google.	Open	the	Chrome	app.	Tap	More	Settings.	Tap	Search	engine	Google.	Microsoft	Edge	Open	Microsoft	Edge.	At	the	top	right,	click	Settings	and	more	Settings.	On	the	left,	click	Privacy,	search,	and	services.	Scroll	to
"Services."	Click	Address	bar	and	search.	In	the	"Search	engine	used	in	address	bar"	drop-down,	click	Google.	In	the	"Search	on	new	tabs	uses	search	box	or	address	bar"	drop-down,	click	Address	bar.	Internet	Explorer	8	&	higher	Tip:	To	find	which	version	of	Internet	Explorer	you're	using,	click	Help	About	Internet	Explorer.	Internet	Explorer	11
Open	Internet	Explorer.	At	the	top	right,	click	the	gear	icon.	Click	Manage	add-ons.	At	the	bottom,	click	Find	more	toolbars	and	extensions.	Scroll	down	to	the	Google	Search	extension.	Click	Add.	To	confirm,	click	Add	again.	At	the	top	right,	click	the	gear	icon.	Click	Manage	add-ons.	On	the	left,	under	"Add-on	Types,"	click	Search	Providers.	On	the
right,	click	Google	Search.	At	the	bottom,	click	Set	as	default.	Internet	Explorer	10	Open	Internet	Explorer.	In	the	top	right	corner	of	the	page,	click	the	gear	icon.	Click	Manage	add-ons.	On	the	left	side	of	the	page,	click	Search	Providers.	In	the	bottom	left	corner,	click	Find	more	providers.	Select	Google.	Click	Add	to	Internet	Explorer.	Check	the	box
next	to	"Make	this	my	default	search	provider."	Click	Add.	Internet	Explorer	9	Open	Internet	Explorer.	In	the	top	right	corner	of	the	browser,	click	the	Tools	icon.	Click	Internet	options.	In	the	General	tab,	find	the	"Search"	section	and	click	Settings.	Select	Google.	Click	Set	as	default.	Click	Close.	Internet	Explorer	8	Open	Internet	Explorer.	In	the	top
right	corner	of	your	browser,	click	the	down	arrow	in	the	search	box.	Click	Find	More	Providers.	Click	Google.	Check	the	box	next	to	"Make	this	my	default	search	provider."	Click	Manage	Search	Providers.	Click	Add.	Firefox	Open	Firefox.	In	the	small	search	bar	in	the	top	right	of	your	browser,	click	Search.	Click	Change	Search	Settings.	Under
"Default	Search	Engine,"	select	Google.	Safari	Open	Safari.	Click	the	search	bar.	In	the	left	corner	of	the	search	bar,	click	the	magnifying	glass.	Select	Google.	Android	browser	Open	your	browser	app.	It	could	be	called	Internet	or	Browser.	Tap	the	Menu	button	on	your	phone	or	at	the	top	right	of	the	browser.	Tap	Settings	Advanced	Set	search
engine.	Tap	Google.	Search	widget	Important:	This	feature	is	available	on	new	devices	distributed	in	the	European	Economic	Area	(EEA)	on	or	after	March	1,	2020.	On	your	Android	phone	or	tablet,	open	the	Google	app.	At	the	top	right,	tap	your	Profile	picture	or	initial	Settings.	Tap	Search	widget	Switch	to	Google.	Tip:	Learn	how	to	set	Google	as
your	homepage.	Post	to	the	help	community	Get	answers	from	community	members	百度知道>提示信息	知道宝贝找不到问题了>_提示信息	知道宝贝找不到问题了>_
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