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The	Setup	guidelines	below	will	take	you	to	English	documentation.	You	can	access	the	localized	User	Guides	in	the	DOCUMENTATION	tab.	IMPORTANT!	Do	not	connect	your	printer	to	a	computer	yet!		If	you	connected	your	printer	to	a	computer	via	USB	before	driver	installation,	the	printer	might	appear	as	an	unknown	(unspecified)	device	in
“Devices	and	Printers.”	If	necessary,	follow	these	recovery	steps	before	proceeding	to	Step	1.		1.	Download	and	install	the	Zebra	Setup	Utilities	(ZSU)	printer	configuration	utility.	2.	Connect	the	printer.	3.	Load	media	(media	usually	means	labels,	but	it	also	includes	tag	stock,	receipt	paper,	and	other	things	that	can	be	printed	on).	4.	When	using
thermal	transfer	media,	load	ribbon	(media	usually	means	labels,	but	it	also	includes	tag	stock,	receipt	paper,	and	other	things	that	can	be	printed	on)	5.	Print	a	test	label.	6.	Calibrate	ribbon	and	media	sensors.	When	changing	the	size	or	type	of	media.	If	printing	issues	are	observed,	such	as	skipped	labels,	vertical	image/label	drift,	or	media	out
errors.You	can	watch	the	English	video.	Some	non-English	videos	are	available	in	the	VIDEOS	tab.	7.	The	printer	settings	must	match	the	supplies	you	are	using	for	your	print	job	and	the	options	on	your	printer.	Adjust	the	printer	settings	using	Zebra	Setup	Utilities	software	or	Windows	Printer	Driver	v5	as	necessary.	6	TroubleshootingThis	section
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particularly	favored	in	retail,	healthcare,	manufacturing,	and	logistics	due	to	its	robust	performance	and	user-friendly	features.One	of	the	standout	characteristics	of	the	GC420t	is	its	print	speed.	This	printer	can	achieve	speeds	of	up	to	5	inches	per	second,	making	it	efficient	for	high-volume	printing	tasks.	With	a	maximum	print	resolution	of	203	dpi,
the	GC420t	produces	clear	and	legible	labels,	receipts,	and	tags,	which	is	essential	in	environments	where	accurate	information	is	critical.The	GC420t	utilizes	thermal	transfer	technology,	which	involves	the	use	of	a	ribbon	to	transfer	ink	onto	the	substrate.	This	method	is	particularly	beneficial	for	producing	high-quality	prints	that	are	resistant	to
smudging,	scratching,	and	fading.	This	durability	makes	it	suitable	for	labeling	products	that	require	a	long-lasting	solution.In	addition	to	its	printing	capabilities,	the	GC420t	features	a	user-friendly	design.	The	printer's	simple	setup	and	intuitive	control	panel	make	it	easy	for	users	to	operate	without	the	need	for	extensive	training.	The	included	ZPL
II	and	EPL	programming	languages	enable	seamless	integration	into	existing	systems,	further	enhancing	the	ease	of	use.The	GC420t	is	also	equipped	with	diverse	connectivity	options,	including	USB,	serial,	and	parallel	interfaces.	This	flexibility	allows	for	easy	integration	into	various	environments	and	simplifies	the	connection	to	computers	and
other	devices.	Moreover,	the	printer's	compact	design	ensures	it	can	fit	comfortably	in	small	spaces,	making	it	ideal	for	environments	with	limited	room.When	it	comes	to	media	handling,	the	GC420t	supports	a	wide	range	of	label	sizes	and	types.	Whether	you	need	to	print	shipping	labels,	barcode	labels,	or	asset	tags,	this	printer	can	accommodate
your	requirements.	The	adjustable	media	guides	allow	for	quick	and	easy	adjustments	to	suit	different	media	types.In	conclusion,	Zebra	Technologies	GC420t	stands	out	as	a	reliable,	efficient,	and	user-friendly	thermal	transfer	printer.	Its	robust	features,	including	high	print	speed,	durable	output,	versatile	connectivity	options,	and	adaptability	to
various	media	types,	make	it	an	essential	tool	for	businesses	looking	to	enhance	their	labeling	and	printing	processes.	Whether	in	retail,	healthcare,	or	logistics,	the	GC420t	delivers	performance	and	reliability	that	organizations	require.	If	you’re	like	me,	you	rely	on	your	Zebra	GK420t	label	printer	for	smooth	operations,	but	when	it	starts	acting	up,
productivity	can	grind	to	a	halt.	Whether	it’s	print	quality	issues,	connectivity	problems,	or	mysterious	error	codes,	troubleshooting	can	feel	overwhelming.I’ve	spent	countless	hours	exploring	these	challenges	and	have	gathered	some	practical	tips	to	help	you	get	your	printer	back	on	track.	Let’s	jump	into	some	common	issues	and	their	solutions	so
you	can	get	back	to	printing	labels	efficiently.Common	Issues	&	Solutions:	The	Zebra	GK420t	label	printer	may	encounter	paper	jams,	print	quality	problems,	connectivity	issues,	and	error	codes.	Each	of	these	issues	has	specific,	actionable	solutions	provided	to	ensure	smooth	operation.Paper	Jam	Prevention:	Proper	media	handling,	regular	cleaning,
and	correct	loading	techniques	can	prevent	paper	jams.	Regular	maintenance	of	printer	components,	especially	the	printer	rollers,	is	also	crucial.Improving	Print	Quality:	Ensure	print	settings	match	the	media	specifications,	clean	the	printhead	regularly,	and	use	high-quality	media	to	avoid	degraded	print	outcomes.	Replace	worn-out	printheads	as
necessary.Enhancing	Connectivity:	Properly	setting	up	and	configuring	USB	and	network	connections	using	Zebra	Setup	Utilities,	along	with	updating	firmware	and	drivers,	can	minimize	disruptions	and	maintain	stable	printer	operations.Understanding	Error	Codes	and	Lights:	Familiarize	yourself	with	common	error	codes	and	statuses	via	the
printer’s	lights	to	quickly	diagnose	and	resolve	issues,	such	as	media	out,	printhead	open,	and	no	print	on	the	label.Maintenance	and	Cleaning:	Regular	cleaning	and	maintenance	of	the	printhead,	media	path,	and	platen	roller	using	appropriate	methods	and	tools	are	essential	for	ensuring	the	printer’s	longevity	and	consistent	performance.I
understand	that	the	Zebra	Label	Printer	GK420t,	even	though	being	reliable,	can	encounter	some	common	issues.	Here’s	a	breakdown	of	the	most	frequent	problems	and	their	solutions.Paper	jams	are	common	but	easy	to	resolve.	They	often	result	from	incorrect	media	handling	or	printer	maintenance.Align	the	media	sensor	properly	and	ensure	it’s
free	from	debris.Adjust	the	media	guides	to	prevent	shifting.	Improper	alignment	can	cause	jams.Load	the	media	roll	correctly.	The	label	stock	should	be	free	from	wrinkles,	creases,	or	damage.Perform	a	printer	calibration	to	match	the	label	stock.Dirty	or	Worn	Out	Printer	Rollers:Clean	or	replace	the	printer	rollers	to	avoid	jamming	issues.Print	in
smaller	batches.	Excessive	data	can	cause	jams.If	problems	persist,	contact	a	technician	for	repairs	or	replacement.Print	quality	is	vital	for	readability	and	professional	presentation.	Various	factors	can	affect	it,	but	these	are	the	most	common	culprits.Incorrect	Print	Settings:Ensure	the	print	settings	match	the	label	stock	specifications.	Incorrect
settings	can	degrade	print	quality.Check	and	adjust	the	darkness	and	speed	settings	for	optimal	results.Clean	the	printhead	with	isopropyl	alcohol	and	a	clean	cloth.	A	dirty	printhead	can	cause	streaks	and	faded	prints.If	cleaning	doesn’t	help,	the	printhead	might	be	worn	out.	Consider	replacing	it	for	better	print	quality.Use	high-quality	media
compatible	with	the	Zebra	GK420t.	Inferior	label	stock	can	cause	poor	prints.See	also		HP	OfficeJet	5740	Troubleshooting:	Fix	Common	Printer	IssuesBy	addressing	these	common	issues,	you	can	ensure	your	Zebra	Label	Printer	GK420t	operates	smoothly	and	efficiently.Ensuring	seamless	connectivity	of	the	Zebra	Label	Printer	GK420t	is	crucial	for
its	optimal	operation.	Addressing	both	USB	and	network	connection	issues	can	resolve	many	common	problems.The	proper	USB	connection	is	essential	for	any	setup.	Connecting	the	printer	to	a	USB	port	and	powering	it	on	are	the	first	steps.	After	powering	up,	the	printer	should	be	properly	configured	using	Zebra	Setup	Utilities	(ZSU)	software	for
effective	operation.	If	the	printer	doesn’t	respond,	a	different	USB	port	may	be	considered.	It’s	also	vital	to	ensure	all	necessary	drivers	are	installed	and	updated	to	prevent	conflicts	or	errors.	I	found	that	using	a	certified	USB	cable	minimizes	disruptions	and	connectivity-related	issues.Correct	network	settings	are	imperative	for	stable	operation.	The
printer	should	be	connected	to	the	correct	network	first.	Adjusting	network	settings,	such	as	IP	addresses	and	subnet	masks,	can	stabilize	the	connection.	Updating	the	printer’s	firmware	and	drivers	to	the	latest	versions	promotes	reliability.	If	facing	network	configuration	issues,	checking	the	router	and	firewall	settings	may	also	help.	Users	may	find
the	Zebra	Setup	Utilities	(ZSU)	useful	for	network	setup.	Proper	configuration	and	periodic	updates	ensure	that	the	Zebra	GK420t	continues	to	function	smoothly	in	a	networked	environment.Checking	printer	status	regularly	ensures	it’s	not	offline	or	in	sleep	mode.	Adjust	power	settings	to	prevent	unwanted	sleep	mode	activation.	Proactive
management	of	these	settings	maintains	continuous	printer	availability	and	reduces	connectivity	interruptions.The	Zebra	GK420T	label	printer	uses	various	error	codes	to	indicate	specific	issues.	Recognizing	these	codes	helps	in	troubleshooting	quickly	and	effectively.The	status	light	on	the	Zebra	GK420T	provides	crucial	information	about	the
printer’s	condition.	Here	are	some	common	status	light	indications	and	their	meanings:Flashing	Red:	Indicates	the	printer	is	stopped.	This	often	means	the	media	is	out	or	there’s	an	issue	with	the	printhead.	Ensure	media	is	loaded	correctly	and	the	printhead	is	functioning.Solid	Green:	Signifies	the	printer	is	ready	and	operational.	No	action	is
required	as	the	printer	is	set	to	print.Flashing	Green:	Shows	the	printer	is	processing	data.	The	printer	is	receiving	and	handling	print	commands.Understanding	these	indicators	helps	in	quickly	identifying	and	addressing	printer	issues,	ensuring	minimal	downtime.Several	common	error	messages	appear	on	the	Zebra	GK420T,	each	requiring	specific
troubleshooting	steps:No	Print	on	the	Label:Ensure	the	media	is	direct	thermal	media,	as	the	printer	uses	a	heat-sensitive	method	to	print.Check	if	the	media	is	loaded	correctly.	Misalignment	can	prevent	printing.Media	Out:Reload	the	media,	ensuring	it’s	properly	aligned.Confirm	that	the	sensor	can	detect	the	media.Printhead	Open:Close	the
printhead	firmly	until	it	clicks	into	place.Check	for	any	obstructions	that	might	prevent	the	printhead	from	closing	completely.See	also		Fix	HP	LaserJet	P1102	Poor	Print	Quality:	Top	Tips	and	TricksIdentifying	and	understanding	these	error	messages	can	streamline	troubleshooting	processes,	keeping	printing	operations	running	smoothly.Calibrating
and	configuring	the	Zebra	GK420T	label	printer	ensures	optimal	performance,	particularly	with	pre-printed	media	and	different	media	types.Proper	calibration	of	the	Zebra	GK420T	helps	in	maintaining	print	quality	and	media	registration.	Here’s	how	you	can	manually	calibrate	the	printer:Load	Media:	Insert	your	chosen	media	into	the	printer.
Confirm	that	the	media	is	properly	aligned.Turn	On	Printer:	Switch	on	the	printer	using	the	power	button	located	on	its	side.Press	and	Hold	Feed	Button:	Hold	the	Feed	button	down.	The	printer	sets	the	media	sensor	for	the	label	backing.	The	roll	will	auto-feed	until	a	label	aligns	under	the	printhead.	A	media	sensor	settings	profile	will	then	print.
The	printer	saves	the	new	settings	in	memory	and	resumes	normal	function.Following	these	steps	should	resolve	most	calibration	issues,	contributing	to	consistent	and	high-quality	label	printing.To	ensure	the	Zebra	GK420T	printer	connects	seamlessly	to	your	device,	driver	settings	are	crucial.	Follow	these	steps	to	install	and	configure	the	printer’s
drivers:Install	Drivers:	Pre-install	Windows	printer	drivers.	You	can	download	these	from	the	official	Zebra	website.	Run	the	printer	installation	wizard	after	downloading.Run	Installation	Wizard:	Launch	the	wizard	to	start	the	setup.	The	wizard	guides	you	through	connecting	the	printer	to	your	device,	ensuring	all	necessary	components	and
configurations	are	in	place.Verify	Connection:	Test	the	connection	by	printing	a	test	label.	If	the	test	label	prints	successfully,	the	printer	driver	settings	are	correctly	configured.Keeping	the	printer	drivers	updated	is	essential	for	maintaining	compatibility	with	operating	systems	and	ensuring	reliable	printer	performance.Proper	maintenance	and
cleaning	of	the	Zebra	GK420t	label	printer	ensure	optimal	performance	and	longevity.	Follow	these	steps	for	effective	upkeep.Consistently	cleaning	the	printhead	improves	print	quality	and	extends	the	printer’s	lifespan.	Start	by	using	Zebra’s	preventive	maintenance	cleaning	swab	or	pen,	wiping	along	the	brown	strip	on	the	printhead.	If	unavailable,
use	a	lint-free	cloth	moistened	with	a	solution	of	nine	parts	isopropyl	alcohol	and	one	part	deionized	water.Clean	the	printhead	whenever	you	replace	the	ribbon	on	a	thermal	transfer	printer	or	when	you	replace	the	labels	on	a	direct	thermal	printer.	Begin	at	the	center	of	the	printhead,	wiping	towards	each	outside	edge.	Repeat	until	the	printhead
appears	clean.	Do	not	use	the	cleaning	pen	on	the	platen	roller	or	other	printer	parts.	Allow	the	solvent	to	evaporate	before	closing	the	printer.Regular	maintenance	prevents	common	mechanical	issues	and	ensures	smooth	operation.	Clean	the	media	path	regularly	to	remove	dust	and	debris.	This	reduces	the	risk	of	paper	jams	and	improves	print
quality.	Dampen	a	lint-free	cloth	with	isopropyl	alcohol	solution	to	gently	clean	the	entire	media	path.Also,	inspect	and	clean	the	platen	roller	for	optimal	performance.	Use	a	lint-free	cloth	moistened	with	the	same	isopropyl	alcohol	solution.	Wipe	the	roller	thoroughly,	ensuring	no	adhesive	residue	or	dust	remains.	Periodically	check	for	worn-out	or
damaged	components,	replacing	them	as	necessary.See	also		Epson	L3110	Troubleshooting	Guide:	Fix	Common	Printer	IssuesKeeping	the	Zebra	GK420t	label	printer	clean	and	well-maintained	reduces	downtime	and	ensures	consistent,	high-quality	prints.Troubleshooting	the	Zebra	GK420t	label	printer	can	seem	daunting	but	with	the	right	steps	it’s
manageable.	By	addressing	common	issues	like	print	quality,	connectivity,	and	error	codes	you	can	ensure	smooth	operation.	Regular	maintenance	and	cleaning	are	crucial	for	preventing	problems	and	maintaining	performance.	Keeping	firmware	and	drivers	updated	along	with	proper	calibration	will	help	you	achieve	consistent	high-quality	prints.
Remember	to	stay	proactive	with	your	printer’s	upkeep	to	minimize	downtime	and	extend	its	lifespan.Check	your	print	settings	first.	Ensure	the	media	type	matches	your	label	stock.	Clean	the	printhead	and	rollers	using	isopropyl	alcohol	wipes.	If	the	issue	persists,	consider	replacing	the	print	ribbon	or	media.Use	Zebra	Setup	Utilities	to	configure
proper	USB	setup.	Ensure	your	USB	cable	is	functioning	and	securely	connected.	Update	firmware	and	drivers	to	the	latest	version	to	avoid	compatibility	issues.A	flashing	red	status	light	usually	indicates	media	issues.	Verify	that	the	label	stock	is	correctly	loaded,	and	there	are	no	paper	jams.	Ensure	the	media	sensors	are	clean	and	properly
aligned.The	“Media	Out”	error	occurs	when	the	printer	cannot	detect	any	label	media.	Check	that	the	media	roll	is	properly	installed	and	that	there	is	no	obstruction.	Clean	media	sensors	if	necessary.The	“Printhead	Open”	error	indicates	that	the	printhead	is	not	securely	closed.	Ensure	the	printhead	latch	is	fully	engaged.	If	the	issue	continues,
inspect	for	any	mechanical	blockage.Open	the	printer’s	cover	and	hold	the	feed	button	until	it	flashes	multiple	times.	Close	the	cover	and	let	the	printer	feed	several	labels.	This	manual	calibration	helps	in	maintaining	print	quality	and	media	registration.Regularly	clean	the	printhead	using	isopropyl	alcohol	wipes	and	check	for	debris.	Clean	rollers	to
prevent	paper	jams	and	improve	print	quality.	Regular	maintenance	helps	extend	the	printer’s	lifespan	and	ensure	reliable	performance.Visit	Zebra’s	official	website	and	download	the	latest	drivers.	Follow	the	installation	instructions	provided.	Keeping	drivers	updated	ensures	compatibility	and	resolves	many	performance	issues.Inspect	for	any	paper
jams	or	debris.	Ensure	that	all	moving	parts	are	functional	and	not	obstructed.	Regularly	clean	and	maintain	the	printer	components	to	prevent	mechanical	failures.	Legal	|	Terms	of	Use	|	Privacy	Policy	ZEBRA	and	the	stylized	Zebra	head	are	trademarks	of	Zebra	Technologies	Corp.,	registered	in	many	jurisdictions	worldwide.	All	other	trademarks	are
the	property	of	their	respective	owners.	©2025	Zebra	Technologies	Corp.	and/or	its	affiliates.	Readers	help	support	Windows	Report.	We	may	get	a	commission	if	you	buy	through	our	links.	Read	our	disclosure	page	to	find	out	how	can	you	help	Windows	Report	sustain	the	editorial	team.	Read	more	Key	notes	The	Zebra	printer	not	working	issue	can
occur	due	to	several	reasons.	You	can	quickly	fix	the	problem	by	performing	an	effective	power	cycle.	Additionally,	cancel	any	print	jobs,	and	check	that	all	cables	are	connected	properly.	If	the	issue	persists,	try	resetting	the	printer	to	factory	default,	which	will	reset	the	entire	experience	but	is	to	be	used	as	a	last	resort.	Zebra	printers	are	popular
for	label	and	receipts	prints.	However,	several	users	have	reported	the	printer	not	working	issue	when	trying	to	print	labels.	Your	Zebra	printer	may	stop	working	due	to	several	reasons.	Some	common	reasons	include	temporary	glitches,	corrupted	configuration,	incorrect	label	width	calibration,	etc.	In	this	article,	we	show	you	a	few	quick	ways	to
troubleshoot	your	Zebra	printer	and	get	it	working	again.	Your	Zebra	printer	may	stop	working	because	of	a	variety	of	reasons	which	include	settings,	connection,	and	compatibility	issues	with	your	source	system.	That	being	said,	there	are	some	other	elements	that	you	might	want	to	check	before	diving	deeper	into	this	guide’s	solutions:	Check	if	the
cables	are	firmly	plugged	into	the	port	Make	sure	the	network	and	power	cables	are	directly	plugged	in	and	not	through	an	extension	cord	No	paper	in	the	printer	–	some	printers	automatically	stop	any	active	tasks	if	the	sensors	detect	that	no	papers	is	present	in	the	paper	tray.	If	you	added	more	and	more	tasks	after	that	moment,	the	printer	will	not
work.	No	paint	left	in	the	printer	–	as	you	might	expect,	if	the	printer’s	ink	cartridges	are	empty,	the	printer	is	not	able	to	print	out	anything	Temporary	glitches	Check	printer’s	status	–	cancel	and	schedule	some	new	tasks	In	some	other	cases,	the	issue	could	be	caused	by	a	bad	configuration	profile,	and	this	guide	will	also	cover	how	to	configure	the
default	printing	device	on	your	PC.	Another	common	impediment	when	dealing	with	Zebra	printers	appears	if	the	drivers	are	not	updated	to	the	latest	version,	and	that’s	another	important	topic	that	we	will	discuss	below.	Make	sure	the	printer	is	powered	on.	Press	the	switch	near	the	power	socket	in	the	rear.	Disconnect	all	cables	–	including	power
cable,	network	cable,	and	any	USB	cables.	Wait	for	a	few	minutes	so	every	component	resets.	Turn	the	printer	back	on	and	check	if	the	issue	is	resolved.	Double-click	on	the	printer	icon	in	the	notification	area	of	your	computer.	You	can	also	open	it	by	searching	for	Printers	&	Scanners,	selecting	your	printer	in	the	list,	and	clicking	Open	Queue.	Right-
click	on	the	print	job	you	want	to	cancel	and	click	Cancel.	In	case	your	printer	is	not	printing	anything,	try	canceling	all	the	pending	print	jobs.	It	is	essential,	as	the	more	your	computer	attempts	to	print	without	success,	the	more	it	can	affect	your	hardware.	Also,	check	your	printer	toner	for	proper	printing.	If	the	labels	get	stuck,	try	cleaning	the
roller	from	both	ends.	It	may	also	mean	you	may	have	issues	with	the	inside	gears.	Click	on	Start	and	choose	Settings.	Go	to	Devices	and	open	the	Printers	and	Scanners	tab.	Uncheck	the	Let	Windows	manage	my	default	printer	option.	Choose	your	printer	from	the	list	and	click	on	Manage.	Select	Set	as	default	to	set	this	printer	as	your	primary
printing	device.	Selecting	a	default	printer	makes	it	easy	for	the	programs	to	send	print	jobs	to	the	right	device.	You	can	also	do	this	from	the	Control	Panel’s	Devices	and	Printers	section.	Outdated	or	missing	printer	drivers	can	cause	your	printing	device	to	malfunction.	For	example,	it	may	stop	printing	or	print	incorrectly.	To	avoid	this,	make	sure
you	have	the	latest	printer	drivers	installed	on	your	computer.	You	can	manually	install	printer	drivers	or	use	a	third-party	driver	updater	tool	that	scans	your	system	for	missing	and	outdated	device	drivers	and	installs	them	with	one	click.	Press	and	hold	the	single	round	button	on	the	front	panel	of	your	printer.	Keep	it	pressed	until	the	indicator	light
starts	a	flash	sequence.	When	the	indicator	light	flashes	four	times,	release	the	button	to	complete	the	reset.	Resetting	your	Zebra	printer	to	factory	default	will	remove	all	the	saved	configurations.	However,	this	is	an	ideal	solution	to	deal	with	printer	configuration	corruption.		After	resetting	your	printer,	you	would	have	to	perform	a	label	width
calibration.	Here’s	how	to	do	it.	Press	and	hold	the	round	button	on	the	front	panel.	As	it	starts	a	flash	sequence,	wait	for	the	light	to	flash	five	times	and	release	the	button.	This	will	trigger	the	printer	width	calibration	process,	where	it	will	print	a	series	of	widths.	The	width	will	get	wider	with	each	print	on	a	label.	Press	the	round	button	once	you
have	found	the	correct	width	for	your	labels.	After	completing	width	calibration,	you	need	to	perform	a	calibration	for	other	properties.	To	do	this,	press	and	hold	the	round	button	until	the	light	flashes	twice.	Then,	release	the	button,	and	that	should	complete	the	set	of	all	other	calibrations.	Zebra	printer	not	working	issues	usually	occur	due	to
temporary	glitches	or	incorrect	printer	configuration.	To	resolve	the	issue,	perform	a	power	cycle,	cancel	the	pending	job	or	set	the	printer	as	default.	If	that	does	not	work,	check	for	driver	issues	or	try	to	reset	the	device	to	factory	default	as	a	last	resort.	To	reset	your	Zebra	printer,	make	sure	it	is	completely	turned	off.	Next,	press	and	hold	the
Pause	+	Feed	key	and	turn	on	the	printer.	Keep	the	buttons	pressed	until	the	Status	indicator	is	the	only	indicator	lit.	Once	the	printer	is	reset,	you	will	have	to	recalibrate	and	set	it	up	again	to	get	it	working.	Alternatively,	some	Zebra	printers	come	with	a	dedicated	Reset	button.	Turn	your	printer	flat	on	an	even	surface.	Use	a	paper	clip	or	small
needle-like	object	to	press	the	Reset	button.	Your	Zebra	printer	will	flash	red	if	the	print	head	is	open.	Close	the	top	cover	and	then	press	the	Feed	button	to	resume	printing.	Your	Zebra	printer	may	show	offline	if	there	is	a	delay	on	the	network,	issues	with	the	printer	spooler,	print	server,	etc.	As	you	can	see,	there	are	plenty	of	solutions	for
encountering	issues	with	your	printer,	and	we	would	suggest	that	you	try	each	of	these	solutions	in	order,	for	the	best	results.	Don’t	hesitate	to	share	with	us	which	of	these	solutions	proved	efficient	in	your	case.	You	can	do	so	by	using	the	comment	section	below.	×Sorry	to	interruptCSS	Error	Status	Light	Descriptions	and	Error	Resolutions
Description	and	Resolution(s)	The	printer	is	not	receiving	power.	Verify	that	the	printer	power	is	turned	ON.	Check	the	power	connections	from	the	wall	outlet	to	the	power	supply,	and	from	the	power	supply	to	the	printer.	Try	disconnecting	the	printer	power	cord	from	the	wall	outlet	for	30	seconds	and	reconnecting	the	cord	to	the	outlet.	Try	turning
printer	power	OFF	and	then	ON.	The	printer	is	on	and	in	an	idle	state.	Idling	is	a	normal	printer	state.	No	action	is	necessary.	The	printer	has	failed	its	power-on	self	test	(POST),	there	is	a	memory	error,	or	the	printhead	needs	to	cool	down.	If	this	error	occurs	right	after	turning	on	the	printer,	contact	an	authorized	reseller	for	assistance.	When	the
printer	is	operating	normally,	the	printer	status	light	will	show	amber	for	about	10	sends	before	turning	green	(solid	or	blinking).	If	there	is	a	possibility	of	a	memory	error	and	it	occurs	after	you	have	been	printing,	turn	printer	power	OFF	and	ON,	then	resume	printing.	If	the	error	is	because	the	printer	may	need	to	cool	down,	turn	printer	power	OFF
for	five	minutes	or	more,	then	turn	it	ON.	If	the	amber	light	persists,	the	printer	requires	service	The	printer	is	receiving	data.	When	the	printer	has	received	all	the	data,	the	status	indicator	turns	green	and	it	resumes	operations.	The	media	is	out	or	the	printhead	is	open.	If	the	printer	has	run	out	of	media	or	ribbon,	load	media	and	ribbon.	If	the	top
cover	is	open,	close	it.	Then	press	to	resume	printing.	Press	to	resume	printing.	The	printhead	is	over	temperature.	Printing	will	stop	until	the	printhead	cools	to	an	acceptable	printing	temperature	and	resume	when	it	has	cooled	sufficiently.	Alternately	flashing	green	and	red	FLASH	memory	is	not	programmed.	Return	the	printer	to	an	authorized
reseller.	The	printhead	or	motor	has	had	a	critical	failure.	Return	the	printer	to	an	authorized	reseller.	Flashing	red,	amber,	greenPrinter	is	defragmenting	memory	The	printer	is	defragmenting	its	memory	locations.	Do	NOT	turn	printer	power	OFF	or	reset	the	printer	during	defragmentation.	Doing	so	can	damage	the	printer.	Defragmentation	is	part
of	normal	printer	operation.	It	is	necessary	to	manage	printer	memory	space	for	optimal	use.	The	printer	will	defragment	its	memory	both	after	a	factory	default	and	when	it	detects	that	a	defragment	is	required.	When	the	printer	defragments,	give	it	time	to	complete	the	action.	If	this	warning	occurs	frequently,	check	the	label	formats.	Formats
which	frequently	(and	repeatedly)	write	to	memory	and	erase	from	memory	may	cause	the	printer	to	defragment	often.	To	minimize	frequent	defragmentation,	use	formats	that	do	not	require	frequent	and	repeated	memory	write/erase	events.	If	this	warning	condition	persists	after	you	switch	to	formats	that	do	not	require	frequent/repeated	memory
writes	and	erase	events,	the	printer	needs	service.	Contact	Technical	Support	for	assistance.	×Sorry	to	interruptCSS	Error
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